
by Sheila Reynolds

SURGEONS AT Surrey Memo-
rial Hospital (SMH) have 
taken some lessons from the 
aviation industry to make 
things in the operating room 
fl ow more smoothly.

Crew Resource Manage-
ment follows strategies that 
were formed to better prevent 
airplane crashes. 

Specialists in that industry 
realized that at the root of the 
problem was a communica-
tion breakdown – the right 
hand didn’t always know what
the left  was doing. Authorities 
decided that rather than have 
the pilot seen as the authority 
fi gure, everyone would be on 
an equal playing fi eld – their 
input just as crucial as anyone 
else’s.

Th e same thing is now hap-
pening in Surrey’s operating 
rooms.

Instead of the surgeon 
being considered the leader, 
all those in the operating 
room are briefed about the 
entire procedure, including 
when the surgeon(s) will 
be making certain moves 
and what the crucial points 
may be.

If anyone has a question 
or concern, they are free to 
voice it.

“Everyone’s now fully 
engaged,” says Dr. James 
Bond, the head of thoracic 
surgery at Surrey Memorial. 
“It’s made a huge diff erence.”

sreynolds@surreyleader.com

Surgical teams operate like 
a synchronized fl ight crew

OR protocol modeled after airline industry strategy
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Dr. James 
Bond looks at

monitors
displaying

the interior 
of his 

patient’s
thoracic

cavity. 
One-third 
of SMH’s

operating 
rooms are 
outfi tted 

with an
integrated 

system, 
which

includes
cameras and 

television
screens that 

not only
assist

surgeons, 
but allow the 

surgery to 
be broadcast 

elsewhere.
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SMH 
at a 
glance
■ now has 
more than 
400 acute care 
beds and 175 
extended care 
beds

■ in a year, 
admits more 
than 20,000 
people, who 
stay an average 
of eight days

■  ER is busiest 
in B.C. with 
70,000 visits per 
year

■ construction
scheduled to 
begin in 2008 
on a new 
Outpatient
Hospital to 
help decrease 
congestion at 
SMHBoundary Park Plaza

64th Avenue and Scott Road

More than SPOOKY ideas...More than SPOOKY ideas...
... we have it all!

Bamboo Smoke Shop
Benjamin Moore, North Delta
Bestway Coin Laundry
Boundary Park Dry Cleaners

Boundary Park Medical Clinic
Catch of the Day
   (Fisherman’s Market)
Charlene Hood, Notary Public 
Coast Capital Savings
Curves
Drs. Ajay and Madhavi Potluri

Drs. Maduke/Bulat
Fini Hair Company

Fishworld Pets & Supplies
Great Clips
Green Lettuce Restaurant
Hatto Sushi
La Belle Fleur Floral Boutique
M&M Meat Shops

Natural Focus Health Food
Ooh, La La! (Consignment Boutique)

Opus Laser Clinic
Pharmasave
Porto Fino Express

Superior Produce
South Beach Cafe

The Nail Bar & Beauty Boutique
The Spa at Skin Concepts
Vineyard Wines

17785 No. 10 Hwy., Cloverdale
604-574-1474

Open for Lunch Tues.-Fri. 11:30 am-2 pm
Dinner Tues.-Sun. at 5 pm     

CLOSED MONDAYS

Elisabeth’s ChaletElisabeth’s Chalet

Prime Rib

now only
$1395

Schnitzel
‘Cordon Bleu’

now only
$1195

LUNCH & DINNER

Instead of driving by, stop in
& say hi!

Customer Appreciation Special!Customer Appreciation Special!

Inground Swimming 
Pool Sale

Taylor’s Backyard
www.taylorindustries.com

1-360-756-0909

BOOK NOW!BOOK NOW!
AMERICAN PRICING!!AMERICAN PRICING!!

Marble • Slate • Mosaic • Porcelain 
Ceramics • Flagstone • Limestone • Ledgestone

Glass Tile • Slate Borders • Slate Mosaics • Faucets
and, Yes, We have the Kitchen Sinks

IC Stone & Granite
#104 - 19661 - 96 Ave., Langley             

Next to Chifan Ceramics • 604-888-3771
Huge Inventory Open to Public

OPEN 7 AM - 5 PM MONDAY - FRIDAY; 9 AM-5 PM SATURDAY

GRANITE
Countertops

The Messenger of Beauty…

www.irisdayspa.com    A7-10160 152nd St. Surrey
Call 604-580-0399

Appointment required. 
Promotions expire Oct. 31/07

Cellulite Treatment
WrapWrap  
Firmer, more elastic, detoxifi ed skin
Visible signs of  cellulite reduction
Helps to burn fat cells

Full Eye TreatmentFull Eye Treatment
w/Rejuvenating Collagen Maskw/Rejuvenating Collagen Mask
only ...................   $150 for 10 times + 2 FREE
Targets wrinkles + fi ne lines
Improves elasticity + diminishes 
dark circles & puffi ness

   October
SPECIAL!  SPECIAL!

from ..........  $30

The Haunted Barn

located at 3048 192nd St South Surrey
www.barnyardphantoms.com

Featuring Frights by the Earl Marriott High School Drama Dept.

Oct 11, 12 & 13    &   Oct 18, 19, 20th
then every night from October 24th-31st

Admission $7 with $1 off with food bank donation

Little Devils 5 and under are FREE
Hours

7-10pm


